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TECHNICAL SPECIFICATION FOR TERRA-STONE SLIM LINE FULL BODIED 
TERRAZZO TILES (600 x 600 x 20mm) 

 

Characteristics of Terrazzo  
 
Terra-stone Terrazzo will darken randomly from moisture absorbed when newly laid or after rain in outdoor 
areas, but will return to a uniform, lighter colour in time, once dry, depending on weather conditions and 
exposure to sunlight. 
 

WHEN ORDERING/PURCHASING TERRASTONE TERRAZZO TILES – PLEASE ENSURE THAT YOU HAVE ORDERED 
ONE BATCH FOR THE ENTIRE JOB AND THAT YOU HAVE INCLUDED AN EXTRA QUANTITY FOR 
CUTTING/WASTAGE (5%) AND MORE IMPORTANTLY, FOR ATTIC STOCK (2-3%).  THIS IS VERY IMPORTANT AS 
DIFFERENT BATCHES VARY IN SHADE AND YOU MAY NEED THE SAME BATCH FOR REPAIRS IN THE FUTURE. 

 

1. Adequate Curing of Concrete Slabs and Screeds Prior to Tiling  
 
New concrete slabs or screeds upon which Terra-Stone tiles are to be laid must be adequately cured to 
prevent the transfer of any substrate shrinkage cracks to the tiles. The concrete slab must be at least 6 weeks 
old, and any screeds must be at least 4 weeks old before being tiled.  
 

2. Surface Preparation 

Before laying the tiles, the surface bed must be cleaned and washed, free of any dust and dampened.  If there 
is any dust residue on the back of the tiles, wash this area with a block brush and water. Lay tiles on a clean 
stable concrete or masonry substrate.  All surfaces must be prepared by painting on a slurry consisting of 1-
part UFT Eezie Keycoat to 2-parts UFT Eezie Base Coat.  Allow to dry for 24 hours before tiling commences for 
both interior and exterior areas. 
 

3a.        General Laying Specifications 

Use Terrastone Tile Adhesive guaranteed for our Terrazzo tiles   Other suitable adhesive alternatives are Tal 
Goldstar XL or Mapei Kerabond T-R.  Ensure each tile is fully bedded and supported throughout, with at least 
95% tile adhesive coverage.  A 12mm notched trowel must be used to spread the adhesive on the floor and  a  
6mm notched trowel must be used to apply a layer of adhesive to the entire underside of the tile by back 
buttering with adhesive. To do this, place the tile upside down on a 20-litre bucket, for ease of application of 
the adhesive, apply the adhesive on the entire underside of the tile using the notched edge of the adhesive 
trowel.  The notched lines of the adhesive on the floor and those on the back of the tile must be straight and 
parallel to one another when placing the tile.  The tiles must then be installed by firmly bedding them and by 
standing on the tiles to compress them well into the adhesive bed and thereafter, using a non-marking tiler’s 
mallet, finally bed them firmly into the adhesive, to ensure there is no lippage from one tile to the next. Lay 
tiles with a 5-8mm joint for the 600mm format. Tiles to be laid in a grid format. Grouting provides support to 
the tiles after laying and prevents water ingress. Grouting should take place between 24 and 48 hours after 
laying. For walls composed of wood or dry walling, a suitable paste tile adhesive must be used.  Ensure all 
excess tile adhesive and grout is always wiped off the tile surface with a damp sponge thoroughly, as the tiling 
progresses.   
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3b. Tiling of External Areas and on Suspended Slabs 

In external areas the concrete slab must have a sheet of waterproofing plastic beneath the concrete floor slab, 
to prevent rising damp or moisture.  On suspended concrete slabs and externally in outdoor areas, use the 
guaranteed Terra-Stone Adhesive. 

In outdoor areas, ensure the substrate and tiles are laid to a fall away from the building, to allow quick 
drainage and prevent pooling of rainwater, which could cause problems later.  Cover the tiles with a sheet of 
plastic immediately after laying.  Leave the plastic sheet in place for 24 hours to protect against inclement 
weather and to ensure proper curing for a good and solid bond. 
 
Follow laying instructions as per paragraph 3a. above. 

4a.   Grouting of Classic Polished, Lava Stone and Rustico Textured Tiles 

Ensure after completing the tiling or grouting procedure, the tiles are left clean each day, wiping them clean 
with a damp sponge as the grouting progresses every 1-2m2.  No tile adhesive or grout is to remain on the face 
of the tiles for more than half an hour prior to cleaning. UFT grey quarry grout is the recommended flooring 
grout. 
 

4b.  Grouting of  Exposed Aggregate Tiles 

 
It is recommended to also use the UFT grey quarry grout.  The surface of the tile should be dry, but the joints 
damp within, prior to grouting.  Mix the grout into a semi-dry mixture, such that it is slightly crumbly but can 
be compressed into a ball inside one’s fist.  Then carefully work in this mixture into the joints with a hand 
trowel and then compress it using a rounded 10mm jointing tool.  Any excess grout is to be brushed off (±-10-
20 minutes to an hour later ensuring the tiles are left free of any grout on the exposed aggregate surface, 
before the day’s work is completed.  Cure the grouting the following day by watering the joints. 

 
5.   Expansion Movement Joints 
 
Allow movement joints against the perimeter walls of the area being tiled and on floors every 4,5LM or where 
there are existing construction or expansion joints in the substrate. Ensure all movement joints coincide 
precisely above any saw cut joints in the concrete slab or above any construction joints.  On suspended floor 
slabs, expansion joints must be provided every 3LM. Flexible joint fillers must have no oil content, as the oil is 
absorbed into the tile, leaving unsightly dark edges.  An acrylic silicone is recommended with no oil content.  
Where tiles are laid in a staggered bond system, this system should only be used internally, due to thermal 
stresses in the external environment and be sure to provide expansion joints in both directions.   
 

6.   Tile Protection During Tiling and Construction 
 
In a construction environment, cover the newly laid tiles with plastic or non-marking boarding until final 
handover, to avoid damage and soiling by following trades. Ensure red clay soil is not left on the tiles during 
construction as the fine clay particles may permeate the surface and stain the tiles.  
Any sawdust allowed to get wet on the tile surface, must be avoided, as it may leach out natural wood tannin, 
which could stain the Terrazzo tiles. 
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7.   Sealing Procedure of the Tile 
 
(a)  LAVA STONE, RUSTICO TEXTURED AND EXPOSED AGGREGATE: 

Once laid and grouted, and once the grout is dry and cured,  apply a “single coat” of UFT Slip Resistant 
Concrete & Stone Sealer for the above ranges, using a lamb’s wool roller.  Ensure surface is clean and dry 
before sealing. (VERY IMPORTANT: - PLEASE ENSURE THAT THE TILES HAVE BEEN DEEP CLEANED WITH OUR 
RECOMMENDED SQT NATURAL STONE DETERGENT AND ARE COMPLETELY FREE OF ANY DUST OR DIRT, AND 
DRY,  PRIOR TO SEALING.  IF THIS STEP IS NOT CARRIED OUT, THE DUST OR DIRT WILL  BE SEALED INTO THE 
TILE, WHICH IS EXTREMELY COSTLY TO RESOLVE – Refer to the Cleaning Process below).   (Warning: - more 
than one coat of sealer makes the surface slippery)! 

(b)  CLASSIC POLISHED AND MEDITERRANEAN HANDCRAFTED (200 x 200 x 15mm) TERRAZZO RANGE: 

Two thin even coats of UFT Concrete & Stone Sealer are to be applied on the Classic Polished and 
Mediterranean Handcrafted patterned ranges with a clean micro fibre mop or pad applicator, available from 
Union Tiles, to ensure ease of maintenance, for both the tile and grouted areas after installation. Tile surface is 
to be clean and dry prior to sealing  (VERY IMPORTANT: - PLEASE ENSURE THAT THE TILES HAVE BEEN DEEP 
CLEANED WITH OUR RECOMMENDED SQT NATURAL STONE DETERGENT AND ARE COMPLETELY FREE OF 
ANY DUST OR DIRT , AND DRY, PRIOR TO SEALING.  IF THIS STEP IS NOT CARRIED OUT, THE DUST OR DIRT 
WILL BE SEALED INTO THE TILE WHICH IS EXTREMELY COSTLY TO RESOLVE – Refer to the Cleaning Process 
below).  Allow the first coat of sealer to dry (±15min) before applying the second coat. Thereafter, for high 
traffic areas, such as restaurants, mall walkways and shops etc., apply one thin coat of SQT Dresser, (a water 
based buffable and sacrificial surface sealer) on a clean dry tile surface and ensure to use a clean micro fibre 
mop or pad applicator, to apply the dresser, available from Union Tiles.  (See procedure detailed below.)   

                           
8.   General Maintenance 
 

(a) UFT DRESSER  
 

On the Classic Polished, Mediterranean and Rustico ranges: for high traffic areas, such as restaurants and 
shopping malls. UFT Dresser is a “maintenance and sacrificial top dresser coat” and is to be applied only very 
occasionally, in isolated areas, where the sealants are showing signs of wear, however, it is essential that the 
surfaces are cleaned immediately prior to application of any dresser coats (Refer to cleaning process below). 
Where there are signs of wear of the existing sealer, UFT Dresser will provide a buffable, protective coating 
filling any minor sealer surface scratches, further enhancing the gloss finish, and prolonging the life of the 
sealants beneath and improving the stain resistance of the tile.  The UFT Dresser can also be easily stripped 
away by applying UFT Stripper during the cleaning process should the dresser coating tarnish over time (±2-4 
years).  UFT Stripper will strip the dresser, but not the protective sealer beneath.  Indoor areas need not be 
resealed again provided the top maintenance dresser coats are adequately maintained, depending on 
exposure to direct sunlight, and the extent of foot traffic in the area.  
 

(b) CLEANING PROCESS 
 

Only neutral soap detergents should be used to clean and maintain the Terra-Stone tiles on a regular basis. 
SQT Natural Stone Detergent is the recommended cleaning and very effective degreasing neutral soap for 
these tiles.  Best cleaning results are in combination with a solution of SQT Natural Stone Detergent in warm  

mailto:info@uniontiles.co.za
http://www.uniontiles.co.za/


 
 
 

UNION FLOORING TILES (PTY) LTD 
Reg.No.1965/005479/07    VAT.No. 4790102968 

19 North Reef Road, Bedfordview East, Germiston, Private Bag X3038 Bedfordview, 2008, SOUTH AFRICA 

TEL:  (+27 11) 663 2000    FAX:  (+27 11) 455 5395 
E-Mail:  info@uniontiles.co.za  WEB:  www.uniontiles.co.za or .com 

DIRECTORS:  V.P. GHISLENI, R.P. GHISLENI (Managing)  
 

 
 
water and a red 3M pad attached to a mechanical scrubber, and then the dirty cleaning water is to be removed 
with a wet and dry vacuum.  All cleaning machinery, sealers and soaps are available from Union Tiles. 

 PRODUCT GUARANTEE 

A one-year product guarantee is supplied on our Terra-Stone Tiles provided all instructions and maintenance 
procedures are adhered to. The guarantee is strictly limited to the value of the Terrazzo tile product supplied 
and invoiced and does not include any consequential or inconsequential damages for, labour, materials or 
other costs.   

Caution 

Acid based cleaners, thinners, strong ammonia cleaning chemicals and acetone should never be used on the 
tiles. Acid cleaning chemicals will corrode the surface of the tiles, while ammonia and acetone will damage 
the protective sealant. Red clay soil must not be left on the tiles during construction, as the fine clay 
particles will penetrate and stain the tile. Paint spillages should be avoided by covering the tiles with drop 
sheets. Do not mix the tile batches in one area, always keep different batches in separate areas. 
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